GLPI

Annual E-Report




A word from

Pascal Aubry

GLP| Annual E-Report 2025

Like any business, we are a social organisation working in
concert to achieve our objectives.

However, 2025 was far more than that for TECLIB'. It will be
remembered as the year we collectively realised my 2009
dream: becoming a provider of Open Source Technologies. It
may have taken sixteen years, but the events of 2025 have
proved that we have finally succeeded.

The significant increase in our number of integrating
partners, the professionalisation of our distribution network,
and major breakthroughs in marketing and communications
all converged in 2025, allowing us to reach this decisive
milestone.

This year was also marked by the launch of the new unified
website for the GLPI project, as well as the long-awaited
release of GLPI 11, which was celebrated in style during our
Partner Day in Seville. By all accounts from our partners, this
event was a genuine success—both valuable and
celebratory.

We then met again at the Open Source Experience, an
occasion that allowed us to strengthen synergies with our
partners and fully deploy our resources as a software
provider in service of the GLPI project and its community.

| would like to take the opportunity of this retrospective to
warmly thank our partners, both new and long-standing,
who perform remarkable work in an increasing number of
countries. My thanks also go to our trainers, integrators,
contributors, users, and of course, all TECLIB" employees who
have supported, promoted, and improved GLPI over all these
years.

It is upon these solid foundations that we enter 2026,
focusing on two major strategic pillars: first, strengthening
our technological partnerships within the open-source
ecosystem to establish GLPI as a central building block at
the crossroads of numerous other technologies; and second,
accelerating our co-developments and collaborations with
our partners to position GLPI as a significant player in the
global ESM market.

| wish you all an excellent 2026 with GLPI.

-Pascal Aubry President of TECLIB’



GLPl at a glance

2025 marks a significant milestone for GLPI, consolidating its position
as a leading open-source Enterprise Service Management (ESM)
platform.

Accelerated maturity
and strategic vision

Our commitment to service management industry
standards, combined with actively listening to our
users, has resulted in targeted innovations aimed at
strengthening security, stability, interoperability, and
addressing environmental and governance
challenges.

The Ilaunch of GLPI 11 in October 2025 directly
addresses the requirements for security, reliability,
and scalability set out by our institutional, private,
and community users. This new version is not merely
a simple update: it represents a thorough
modernisation and a long-term securing of the
service management platform.

Features such as dynamic assets, custom forms, the
new service catalogue, enhanced security policies,
the evolution of the development framework, and
increased external tool integration capabilities — via
native webhooks or the new High-Level API based on
OpenAPl (Swagger) — now enable GLPI to effectively
address markets beyond the traditional scope of IT.
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Our 2025 goals

As we enter 2026, it is time for GLPI to share a global overview of our
achievements throughout 2025.

The year 2025 was defined by one key objective: the release of GLPI
vll, the solution’s latest major version.

Other significant objectives for 2025 included:

- Strengthening and expanding our International partner
network to establish GLPI as a truly global service.

« Launching a new website, providing our users with more fluid
navigation, improved ergonomics, and a streamlined user
journey.

- Releasing new plugins to enrich the GLPI Network offerings, while
simultaneously supporting and fostering the growth of the
software's community.
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GLPI major news

Global statistics for GLPI 10 and 11

In 2025, the evolution of GLPI versions highlighted clear trends.

Version 10 recorded nearly 450,000 downloads over the year. As for
Version 11, launched last October, it has already amassed over 186,000
downloads.

Consequently, Version 11 accounts for nearly 29% of total annual
downloads, demonstrating a steady adoption rate, while the 10 series
maintains a significant and stable market share.

This distribution shows that many users still choose to maintain
environments compatible with Version 10, while others are already
benefiting from the advancements of Version 11.

The message is clear: GLPI ensures continuous support for both versions,
allowing everyone to migrate at the most opportune moment, without
compromising on security or compatibility—provided they remain on the
latest release of each branch.

Cloud Migrations: GLPI 10 and GLPI 11

The migration programme to GLPI 11 has been in place since the official
release and is now entering its second phase this January for both
public and private cloud environments.

Following an initial stage dedicated to controlled deployments and pilot
migrations, GLPI 11 is now the default version for all new cloud instances.
Existing environments are being progressively integrated into planned
migration waves.
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This second phase marks a controlled acceleration in the adoption of GLPI 11, while
maintaining the availability and support of GLPI 10 for organisations that still require it.
Our objective remains to ensure a secure, progressive transition tailored to the specific
constraints of each environment.

Our new Help Center

Analysis of our roadmap over recent years clearly highlighted a top priority: making the
adoption of GLPI even easier.

Our mission was to create an environment that facilitates adoption, where partners and
the community feel more confident in the daily use of our tools. This internal drive has
guided numerous documentation initiatives and led to a major achievement in 2025.

We are proud to introduce the new Help Center at help.glpi-project.org. This space has
been designed as a central point of reference for GLPI.

« For administrators and technicians, it brings together tutorials, technical
specifications for plugins, and Cloud configuration guides.

« For end-users, it clearly presents available features through accessible FAQs and
explanatory videos.

The Help Center is one of the tangible results of our commitment to making GLPI more
accessible, and the documentation continues to evolve and expand day by day.
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New & upcoming plugins

Our plugin catalogue has reached a milestone, with 34 supported plugins now included
as part of our GLPI Network and Cloud services.

Throughout 2024 and 2025, we released several key plugins for both our clients and the
community. These aim to provide better tools for understanding and managing service
environments, while helping support teams communicate more effectively with end-
users. Plugins such as Unread Messages, Centreon Integration, GLPI Al, Cloud Inventory,
and notably GLPI Carbon (detailed below) are among the major recent additions to our
catalogue.

You can find the full list of plugins supported within our offerings on our Help Center.

For 2026, several plugins are already planned for our clients:
« WhatsApp Integration: allowing users to open tickets directly via WhatsApp.
« More Options: desighed to replace or enhance specific behaviours of existing plugins.
e Advanced LDAP: enabling administrators to import GLPI objects (such as computers)
via LDAP connections.

The Marketplace continues to develop as a dedicated space for developers and partners,
allowing them to enrich GLPI with new plugins and integrations. Numerous opportunities
are emerging for the coming years.

Finally, while GLPl on Docker is hot a plugin, it deserves a special mention in this e-report.
Thanks to our official Docker images, deploying GLPI has never been easier—whether for
rapid testing or full-scale production use.
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GLPI Agent and Android Agent releases

GLPI Agent:
The cornerstone of our inventory strategy

The 2025 GLPI Agent releases continue to provide more reliable and
automated data reporting for servers and workstations. Working in
synergy with GLPI Inventory (SNMP/Agentless),it offers near-total
infrastructure coverage.This coverage will very soon extend to
Operational Technology (OT): thanks to the upcoming support for the
IEC61850 standard in NetDiscovery, the agent will be able to query
Intelligent Electronic Devices (IEDs), thereby unifying the technical
management of all assets.

GLPI Android Agent: mobile
inventory for the hybrid workspace

Since its launch, the GLPI Android Agent has enabled fleet managers to
integrate smartphones and tablets into their asset management
strategy with the same rigour as a traditional IT estate.

With the rise of hybrid work, visibility over equipment has become
essential. The application continues to provide highly accurate hardware
and software audits, ensuring a centralised and constantly up-to-date
inventory, dlongside comprehensive tracking of mobile devices,
regardless of where they are used.

In synergy with its compatibility with EMM tools (for fleet-wide
deployment and remote configuration) or the GLPI Agent Config plugin,
you can easily integrate your Android devices into your hardware audit.
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Environmental awareness &
sustainable IT: The Carbon Plugin

In 2025, the GLPlI ecosystem marked a significant milestone in its
commitment to environmental responsibility with the launch of Carbon,
a strategic new plugin originating from the IEN project (Environmental
Impact of Digital Technology).

This major three-year project—coordinated by IRT SystemX and
conducted in close collaboration with Afnic, Airbus Protect,
CentraleSupélec, the Interdisciplinary Computer Science Laboratory
(LISN), Sorbonne University, TECLIB’, and TotalEnergies—aims to
develop a benchmark methodology for measuring the environmental
cost of digital services.

This new addition to the GLPI toolkit goes beyond simple data collection.
It is designed to provide a more precise and detailed diagnostic of all IT
assets and services.

Its analysis specifically targets the most energy-intensive components
of the infrastructure, moving beyond servers to include workstations,
with the future objective of integrating measurements for network and
digital services.
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New website & rebranding

In October 2025, we launched our new website, which is now available in
both French and English.

Our goal was to provide our users with a more fluid, ergonomic
experience and a streamlined user journey. The site also offers a clearer
overview of our offerings and partnership programme, a dynamic GLPI
roadmap, and a dedicated community page featuring video tutorials
and documentation.

We invite you to visit our site today and follow us on social media to
find out more:

G LP’ Product « Prices Resouees ~ Companmy ~ m H

wieniy

The all-in-one solution for
streamlined and efficient
your services management

W Service Deek o Anllslrus Mensgement
f  Assst Wsnagemant W  Apollootion Deplaymsnt
y  Conifigurndion Ucinegement W Monfiucing
Dattchoun (C486) W Secufity Alerts Moxogement
/ Dolro Canter Memegement f Mobite Applizetion MEnogernent
W trovhenmmit tngRest /  Mabile Device Manegement
Meivngenremt
o Dytomirc tnventory [Ageniless)
WJ Geverrance Heiying

Website:
https://www.glpi-project.org/en/
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Client success stories & collaborations

Our client testimonials demonstrate how GLPI is truly transforming business practices.
We are delighted to share two new success stories with you.

CNAF Success Story

Today, the CNAF ecosystem encompasses: nearly 800,000 tickets per year, 1,035
entities, 800 forms, 1.5 million documents, 300,000 software assets, 35,000 users, 148
profiles, 4,000 groups, and approximately 20,000 messages exchanged daily.

These figures illustrate the sheer scale and complexity of the environments managed by
GLPI within the CNAF,highlighting the vital importance of a reliable tool for centralising
and organising information on a daily basis.

{

| H,‘{ Chef de projet informatique
E chez la CNAF
b 4

Simon Auroy

RespoRisableSystéme
Résedlifet Stipport chez

FigeaGiA€ro

CNAF Figeac Aéro
https://www.youtube.com/watch?v=C2e4UndbJ5Ur https://www.youtube.com/watch?v=yq5d6MulM-I

Figeac Aéro Success Story

A multinational company with over 3,600
employees across 5 countries @, Figeac Aéro has been using
GLPI as the central tool for all its subsidiaries since 2010.

Flexibility, reliability, security, professional support, and
process digitisation: thanks to GLPI and the guidance of our
partner IT Gouvernance, the company is sharing its
experience and the tangible benefits provided by the GLPI
ecosystem.

More testimonials are coming very soon—and not just from

France! You will shortly discover how GLPI is transforming IT
teams in international corporations.
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Watch the video on our YouTube channel
https://www.youtube.com/watch?v=C2e4UndbJ5Ur

Collaborative video with Orange Cyberdefense

The security of ESM tools is crucial, and GLPI is no exception. To
protect your data and ensure the reliability of your services
environment, keeping your GLPIl up to date is essential. It is within
this context that Orange Cyberdefense launched GLPwnMe, a
project dedicated to auditing and improving GLPI security.

What is GLPwnMe?

Driven by Orange Cyberdefense, GLPwnMe is a tool that automates
the detection of previously reported major vulnerabilities in GLPI.
The objective: to identify potential vulnerabilities in your instance
before they become risks to your users.

Why is it vital to update GLPI?

Every GLPIl update incorporates not only new features but also
security patches resulting from audits like those conducted by
Orange Cyberdefense. Failing to update your GLPI instance can
expose your data and systems to vulnerabilities that are easily
preventable.
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Official GLPI courses

This year, Teclib’ (the official editor of GLPI) organised several GLPI training sessions. Our
trainer, Patrice Vaillant, a passionate GLPI expert, leads these sessions with a focus on

engagement, support, and dynamism.

Here is some feedback from our participants, which will surely inspire you to join our

upcoming sessions scheduled for 2026:

A very dynamic and motivating
trainer; passionate, with excellent
knowledge of the solution.

‘ ‘ ‘The quality of the facilitation, the
level of interaction, and the
trainer’s attentiveness were all , ’
excellent.

Discover our upcoming sessions and book
your place today:
https://www.glpi-project.org/en/trainings/

|
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GLPI Partners

GLPI Partners Day 2025

Following the success of the first two editions, we hosted our 3rd GLPI
Partners Day on 16 October 2025, this time in Seville at the prestigious Hotel
Alfonso Xlll. More than a hundred partners from all over the world—including
Italy, Spain, Brazil, Morocco, India, France, Colombia, and many others—
gathered for the occasion.

The goal of the day was clear: to bring the GLPI ecosystem together to
discuss the project’'s development and share valuable feedback and

experiences.

It was a rich and inspiring edition that further strengthens the GLPI
community.

We invite you to watch the official event video:
https://[www.youtube.com/watch?v=UipoOV4SXLQ

GLP| Annual E-Report 2025
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New Platinum Partners:
Ticgal & IT Gouvernance
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Our Platinum partner network continues to expand: this year, we welcomed two new
Platinum partners.

e Ticgal: Initially a Gold partner in Spain, the company chose to strengthen its
commitment and has transitioned to Platinum status.

e IT Gouvernance: Previously a Gold partner in France, they have also reached a major
milestone by becoming a Platinum partner—a clear testament to their commitment to
GLPI.

Would you like more information about our different partnership levels? Please contact
our sales team: sales@teclib.com

Partner growth: 2024 vs 2025

In 2024, we had 74 partners. Today, more than 130 partners stand alongside us! GLPI's
international expansion is made possible thanks to you: the partners, clients, and users
who place your trust in us every day.

GLPI grows with you, and it is together that we will continue to develop, strengthen, and
promote its influence on the global stage.

Would you like to join our partner community?
Contact us: https://www.glpi-project.org/en/partners/
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GLPI events organised by our partners

Official GLPI partners play a key role in the international development of the
solution. Highly active within their respective regions, they represent GLPI, guide
businesses, and drive its deployment across their local markets.

For this reason, many of them regularly organise events and webinars or
participate in trade shows to promote GLPlI and introduce its benefits to new
organisations.

« Saude Conecta PG - PLSS (Silver Partner, Brazil)

« GLPI 11 Launch Day in Nantes with IT Gouvernance (Platinum Partner, France)
 GLPI 11 Launch Day in Angers with IT Gouvernance (Platinum Partner, France)
« CIO Forum in Tunisia (October) alongside Adactim (Silver Partner, Tunisia)

« GLPI 11 Webinar organised by Imagunet (Gold Partner, Colombia)

« JUD GLPI Event with Synairgis (Gold Partners, Canada & France)

« GLPI 11 Webinar organised by Axess (Gold Partner, France)

« "What's New in GLPI 11" with Mindtek (Silver Partner, Brazil)

* IT Managers Forum in Belém with Voxdata (Silver Partner, Brazil)

« ITSM Community Webinar: 'The Latest Updates” organised by Wauarth
Phoenix (Gold Partner, Germany)

(™)
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Events hosted by GLPI

GLPI also organises its own flagship events!

Every year, we bring all our employees together for Teclib’ Day, an
internal gathering held once or twice a year. We also host our premier
event: GLPI Partners Day, which takes place every October and brings
together our partners from across the globe.

In 2025, we also took part in Open Source Experience as a Gold Sponsor—
a fantastic opportunity to strengthen our presence within the open-
source ecosystem.

Furthermore, we host several webinars, both for our partners and the
general public, covering topics such as:

e What’s New in GLPI 11 (Available in English, Portuguese, and French)

« Optimise Your Support: Discover the GLPI features that make your
daily life easier (Available in English)

New webinars are coming in 2026! Stay tuned so you don’t miss our
upcoming dates.

GLP| Annual E-Report 2025
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Focus: Open Source Experience 2025

On 10 and 11 December 2025, GLPI attended Open Source Experience as a Gold Sponsor,
alongside three of our French Platinum partners: Eoris, ITSM Factory, and Infotel.

We also hosted dozens of mini-conferences directly at our stand, providing practical,
accessible, and hands-on content. The sessions covered the following topics:

e Introduction to GLPI 11

e Sustainable Asset Lifecycle Management
e WhatsApp Integration: Live Demo
 Boosting Your Dashboards

« Advanced Form Creation

« Generic Asset Management

« Remote Automatic Inventory

« Single Sign-On (SSO) and Provisioning

Our conferences brought together more than 200 participants over the two days to
dISCUSS GLPI and discover the new features and core functionalities of version 11.

We were dalso pleased to feature members of the GLPI team in various talks and
workshops:

e Level Up with GLPI 11
« ECONOCOM Success Story: In collaboration with our Platinum partner, EORIS

 Afnic and IRT SystemX Feedback: Evaluating the environmental impact of digital
technology using Open Source tools.
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2025 Events

GLPI events & exhibitions with our partners

This year, we participated in various events alongside our partners, travelling to several
countries including Colombia, Germany, Slovakia, and Brazil. We were accompanied by

our local partners at the following events:

« Imagunet =: ANDICOM 2025

« Wuerth Phoenix ®: IT-SA 2025

« Omnicom ea: GLPI| Private Event

« Voxdata E1: FEBRABAN TECH 2025

This on-site presence ensures that GLPI is represented from both a technical and a

commercial perspective.

Unified Service
Catalog

GLPI

VERSIONTI
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Teclib’ Team

Focus: Teclib’ Day

This year, the Teclib’ team came together on two occasions for our Teclib’
Days: the first edition in May, followed by a second in December to close out
the year.

These days were designed as key internal highlights, dedicated to knowledge
sharing, collaboration, and team spirit, while fostering meaningful discussions
around the ongoing evolution of GLPI.

Blog post Teclib’ Day May: https://www.glpi-project.org/en/teclib-
day-2025-a-day-dedicated-to-collaboration-and-conviviality/

Blog post Teclib’ Day December: https://www.glpi-project.org/fr/teclib-
year-end-day-a-team-day-focused-on-sharing-and-collaboration/
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Meet our Team Members

At GLPI, many people work tirelessly every day to develop and improve the product. To
make it grow, it takes a truly committed team.

Today, we are pleased to introduce some of the team members who actively contribute

to the evolution of your GLPl. Some are already well-known within the community, while
others work more behind the scenes—yet every single one of them plays an essential role.

That is why we wanted to give you a closer look at the people behind the project.

Click the link to meet the GLPI Team!
https://www.youtube.com/playlist?list=PLUMG2P30gRAEWtMt30E6Zd1XxRucaNgT8Ss

Cédric
Développeur

et je suis développeur au sein de
'équipe de développement de
GLPI

Channel Manager

I've been working as a Channel
Manager for. Teclib for almost
three years

Stanislas
Développeur

Je mappelle Stanislas Kita,
jai 37 ans.
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New hires 2025: GLPI is recruiting

In 2025, we were delighted to welcome six new members to the GLPI Family!

We are proud to introduce:

« Chloé Robin: After 15 years at Teclib’ and having previously managed the Buy The Way
agency, she joins the publishing team to take the helm of the Marketing and
Communication Department.

Sébastien Monterisi: GLPI Full Stack Developer (France)

Benoit Vignal: GLPI Full Stack Developer (France)

Frangois De Cambourg: GLPI Full Stack Developer (France)

Jorge Camargo: GLPI Consultant (Brazil)

Tarek Remo: Apprentice GLPI Full Stack Developer (France)

Would you like to join the GLPI Family too?

Feel free to visit our page on Welcome to the Jungle:

https://www.welcometothejungle.com/fr/[companies/teclib/jobs
and apply today!
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Our donations & commitments

At Teclib’, we place great importance on both innovation and social
commitment. A few months ago, we chose to support ARSLA, an association
that funds research into Amyotrophic Lateral Sclerosis (ALS)—also known as
Charcot's disease—a rare and incurable condition affecting thousands of
people every year.

This cause is particularly close to our hearts, as it concerns Nicolas Beretti, a
close friend of one of our team members. Diagnosed two years ago, he
continues to support innovative research projects, particularly in the field

of Artificial Intelligence, to advance the understanding and treatment of this
disease.

These technologies offer uniqgue hope for accelerating the development of
promising treatments.

Let’s act now. Contribute at: http://www.don-slia.org

GLPI also supports APRIL, an association dedicated to the promotion and
protection of Free Software.

Through this donation, GLPI reaffirms its commitment to the values of freedom,
collaboration, and sharing—principles that have been at the heart of the
project since its very beginning.

This support reflects our desire to actively contribute to the open-source
ecosystem and back APRIL's efforts to raise awareness and advocate for
a freer, more responsible digital world.

Contribute at: https://www.april.org/

g,
N
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Social Media
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Our social media is growing: thanks to you!

The year is drawing to a close, and we are proud to share some statistics
that illustrate our progress across social media from January to
December 2025.

And this is only the beginning... we have some very exciting things in
store for the future!

N

LinkedIn:

We are ending the year on a high note with 2,609 new followers, a remarkable 16.53%
engagement rate, and over 310,000 impressions on our posts. Thank you all for your
incredible contribution!

Facebook:

We are ending the year with 3,906 followers, a 5.28% engagement rate, and
over 105,000 impressions on our posts. A huge thank you as well to all the
contributors in our Facebook groups, which now bring together more than 8,000
people. Together, let’'s continue to expand GLPI's reach across social media!

Instagram :

Recognising the rise of video content, we recently launched our Instagram

account, which has already gathered a community of 542 followers! Join us there to
stay up to date with the latest GLPI news.

YouTube :

We are closing the year with over 1,700 new subscribers, more than 8,100 hours of
watch time, and over 215,000 views on our videos. Thank you all for your incredible
support and contribution!

You can also find all our social media channels here:
https://linktr.ee/GLPI_PROJECT Feel free to follow us for more updates!
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Launch & hews

Since January 2025, we have focused heavily on content development, with o
particular emphasis on video. We have experimented with various formats, especially
on Instagram, where video is central to the experience.

As LinkedIn also continues to embrace this format, we've been able to offer a wide
range of content, including:

« GLPI11: The Next Level: A dedicated mini-series where we answered your questions
about GLPI 11 on camera.

« GLPI Adventures: Viogs from our events across the globe.

e Corporate Videos: Introducing the faces behind the GLPI team.

 Partner Interviews: Highlighting GLPI's impact in different countries and sharing
user feedback.

e Customer Testimonials

« Technical Content

2026 is here, and we have even more content on the way. So, stay tuned: we have
some great surprises in store for you! &

Oour Social Media Channels: https://linktr.ee/GLPI_PROJECT
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Video tutorials by Arthur Schaefer

Beyond written documentation, 2025 marked a turning point in our communication
strategy. We have ramped up the creation of high-value content to meet the practical
needs of our users.

This initiative aims to build a direct connection with our audience, providing clear
answers to frequently asked questions—particularly surrounding the major release of GLPI
11.

Key highlights of the year: we covered topics ranging from system administration
(Updates) to daily optimization (Ticket Management via Templates, Use of Tags). These
resources, now a core part of our support ecosystem, allow every user to sharpen their
skills quickly and visually.

More videos are available in our playlist: GLPI Gems on YouTube

GLP| Annual E-Report 2025 24


https://linktr.ee/GLPI_PROJECT
https://www.youtube.com/playlist?list=PLUMG2P30gRaFgSbp3Sqb-k-xAYjj3XYFd

LinkedIn Newsletter: GLPI Insights

This year, our Linkedln newsletter has evolved and is now called GLPI Insights. A name
that perfectly reflects its content: a true source of information and expertise for
everything GLPI.

Available in four languages (English, French, Portuguese, and Spanish), it caters to @
diverse and international community. This was an essential choice to ensure that
everyone, everywhere, can stay up to date with the latest GLPI nhews.

What you'll find in GLPI Insights:
« GLPI: The Latest News: Official updates and everything you need to know about the
software.
e Mini-Article: A dedicated piece written by our team on key GLPI-related topics.
« Recent News: A curated selection of useful content from across the web and social
media (blog posts, announcements, etc.).
« Our Events: A monthly recap of where we’ve been and a look at what's coming next.

GLPI Insights is published on the last Friday of every month. Join our growing
community of over 3,800 subscribers!

Join us here: https://www.linkedin.com/build-relation/newsletter-follow?
entityUrn=6929700059458506752
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Vision for 2026

Website improvements are coming soon

Among the latest updates to our new website, you can already find: the Community page,
fresh insights in our Blogsection, and a dedicated page showcasing GLPI's features.
In 2026, we aim to take our website even further.

 Portuguese Version: To better serve our Lusophone users, we will soon launch a
Portuguese version of the site to streamline their experience.

« New Corporate Pages: We will be developing new sections dedicated to our team and
our charitable commitments.

* Pricing & Plugins: We are working on an improved pricing page, featuring a more
detailed focus on plugins to provide clearer information.

Explore our website now: https://www.glpi-project.org/en/

Please feel free to contact us if you have any suggestions for improvements or notice any
missing information. We would be delighted to enhance our website thanks to your
feedback: marketing@teclib.com
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Expanding our partner network worldwide

In 2026, GLPI continues to strengthen its international presence! After surpassing the
milestone of 100 partners, we aim to further expand our global reach, with a particular
focus on Africa—a fast-growing market for IT and management solutions.

This year, we will have the opportunity to participate in GITEX Africa from April 7 to 9. As
one of the continent’s largest technology trade shows, it brings together innovative
companies, IT decision-makers, and digital experts.

Would you like to join our partner community and be part of this global
adventure? Contact us: https://www.glpi-project.org/en/contact/
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From website revamp to roadmap:
a culture of transparency

In 2025, we began turning our vision for a more transparent and accessible ecosystem
into reality by completely redesigning our website. This first step aimed to present our
offerings more clearly and make information easier to find.

However, we didn't want to stop at just a digital storefront. As we begin 2026, we are
taking it to the next level with the launch of our new Roadmap.

Much more than a simple schedule, this open workspace now allows you to follow our
developments in real time and participate in the discussions that are shaping the future
of GLPI.

Find out more: https://www.glpi-project.org/en/roadmap/

GLP| Annual E-Report 2025 97


https://www.glpi-project.org/en/roadmap/

GLPI Network Cloud: global presence at full speed

Our GLPI Network Cloud coverage has never been more extensive. 2025 has confirmed a
trend of very strong growth, with a 50% increase in the number of customers and
deployed instances. To meet this rising demand, we have expanded our infrastructure
to 20 countries, providing local proximity and worldwide reliability:

Germany, Australia, Austria, Belgium, Canada, Czech Republic, France, Indiq, Ireland, Italy,

Luxembourg, Morocco, Netherlands, Poland, Singapore, Spain, Sweden, Switzerland, United
Kingdom, and United States.
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COMING SOON

This success is built on total technical simplicity. With GLPI Cloud, you benefit from
a turnkey solution: complex infrastructure becomes a thing of the past. Our teams
handle all updates, backups, and maintenance, ensuring an instant and effortless
deployment.
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Ressources

« GLPI Help Center - https://help.glpi-project.org/

« Website — https://www.glpi-project.org/en/

e GLPI Documentation - https://help.glpi-project.org/documentation/readme

e GLPI Plugin Documentation - https://help.glpi-project.org/doc-plugins

« GLPI Videos — https://help.glpi-project.org/videos

« GLPI Demonstrations — https://help.glpi-project.org/videos/demo-space

« The most essential questions - https://help.glpi-project.org/faq

« GLPI for developers - https://help.glpi-project.org/developer

« GLPI Roadmap - https://glpi-project.org/roadmap

e GLPI Network Partners - https://glpi-project.org/partners

 Blog GLPI - https://www.glpi-project.org/blog/

 Social Media — https://linktr.ee/GLPI_PROJECT
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Thank you

Thank you for an exceptional 2025!

We would like to extend our warmest thanks to our partners,
clients, users, and the entire community for your trust and
commitment. Thanks to you, GLPI continues to grow, innovate,
and expand its global reach.

2025 was a year rich in projects, events, and collaborations:
new features, training sessions, trade shows, partner initiatives,
a new major version... Each of these moments has helped
advance our product and strengthen our community.

We are proud of everything we have accomplished together
and dre eager to continue this adventure in 2026, with even
more innovations, new connections, and shared successes.
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